Reasonable Adjustments for Disabled Pupils:
The information in this guide is taken from the technical guidance for schools from the
Equality and Rights Commission – the full document can be found here.

What is a ‘reasonable adjustment?’
A reasonable adjustment is a change, or set of steps, taken by a school for the benefit of a
pupil who is at a ‘substantial disadvantage’.

Schools and education authorities have a duty to provide reasonable adjustments for
disabled pupils under the following Acts:
•

Disability Discrimination Act 1995

•

The Equality Act 2010

The Equality Act states that a pupil has a disability
if he or she has a physical or mental impairment
that has a long-term and substantial adverse
effect on his or her ability to carry out normal dayto-day activities. This can include students who
have special educational needs but does not mean
that a pupil with special educational needs is
classed as disabled.

Some disabled pupils will also have special educational needs (SEN) and may
be receiving support via school-based SEN provision or have a statement of
SEN or an education, health and care plan (EHC plan). The fact that a disabled
pupil has SEN, or an EHC plan does not take away a school’s duty to make
reasonable adjustments for that pupil.

What is a ‘substantial disadvantage?’
The definition of this term depends comparison to a child’s peers.

Sometimes the disadvantage will be obvious; sometimes it will be less obvious.

A school’s duty to make reasonable adjustments is an anticipatory one owed to disabled
pupils generally, and therefore schools need to think in advance about what disabled pupils
might require and what adjustments might need to be made for them.

Many reasonable adjustments are inexpensive and will often involve a change in
practice rather than the provision of expensive pieces of equipment and additional
staff.

What does the duty cover?
The duty outlined in the Equality Act has three elements:
•

Provision, criteria and practices (how a school operates)

•

Auxiliary aids and services (what it provides)

•

Physical features (the physical environment of the school)

The school must take positive steps to ensure that disabled pupils can fully participate in the
education provided by the school, and they can enjoy other benefits, facilities and services
that the school provides for pupils.

Examples of reasonable adjustments:

The resources available to a school should be taken into account (this includes staffing
levels).

Schools should consider the effectiveness of reasonable adjustments, and they should not
make assumptions.

Schools should consider how practicable the step is.

Schools should consider the effect of the disability on the pupil and how this affects the
reasonable adjustment.

The Equality Act does not override health and safety legislation; schools are
not required to eliminate all risk.

Schools should consider the need to maintain academic, musical, and sporting standards.

Schools should always consider the interests of other pupils and how any adjustment would
impact upon them.

It is unlawful for a school to charge a pupil for making a reasonable adjustment
in any circumstances, whatever the financial cost to the school and however
the school is funded.

How can I ask a school to make a reasonable adjustment?
If you believe that your child’s school could be making reasonable adjustments, then you
should request a meeting with the school SENCo in which you can discuss your concerns.

It may be helpful to talk with us first so that we can advise about what may be regarded as a
reasonable adjustment.

Email: sendiass@bcpcouncil.gov.uk
(01202) 451970 (Bournemouth & Christchurch)
(01202) 261933 (Poole)

https://www.sendiass4bcp.org

